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Customer CSP

Do’s Don’ts

Visit kiosk with 2 passport size Do not submit any original Do verification of the photocopies of KYC Do not forget to return the
colour photograph & minimum KYC KYC document documents with their originals. original KYC documents

Before accepting passbook ensure Do not collect passbook Do check the name of the customers Do not forget to cross check the
that name iIs correctly printed on it. of any other customer from the KYC documents. details entered at the time of data entry.

While doing withdrawal
transaction at kiosk correctly
count the money before accepting

Do not leave kiosk counter before Required only 2 passport size Do not accept black and
taking transaction's receipt colour photograph of customer white passport size photo of customer

Kindly handover the passbook to the
original Account holder and do proper entry Do not handover the passbook to
in the passbook register to avoid from any relatives, friends etc
loss of passbook and/or from misplace.

While doing any deposit transaction | Do not pay any direct charges to
at kiosk correctly count the money CSP's for all bank related

before handing over the same transactions

For doing transfer transaction,
if any charges are collected, take
printed receipt of that charges

Rk k koo ko koo ok Do proper counting of money before Do not forget to handover the receipt
khkkkkkkkkkkkkkkkhkhhhhhhhhhhhhhhkk handing over to the customers and making entl‘y in the regiSter

khkkkhkkhkhkhkhhkhkkhkhhhkhkhkkhkkhkhhhhkhkkhkkhhkhkkkkk*k khkhkkkkhkhkhkhhkhkkhkhhhkhkhkhkkhkhhhhkhkkkhhhhkkkkk*k DO proper Counting before accepting mOney DO nOt co"ect any Charges directly
*hkkkhkhkkhkhkhkkhkhhkkhkhkhkkhrhkhkhhhkhkrhkkkrhksk khkkkkhkkhkhkkhkhhkkhhhkhkhrhkhkhrkhkhhkkkrhksk upon COmpletiOn Of the transaCtiOnS. from the customer's upfront_

kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk*k kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk Do proper entry In the reglster upon kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk

kkkkkkkkkhkkkkkkkkkkkkkkkkkkkkkkkkkk kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk completlon of every transactlon. kkkkkkhkkkkkkkkkkkkkkkkkkkkkkkkkkikk

Ahkhkrkhkhkrkhhrkhkrhkhkrhkhkdhhkthhkdhkrhkkkhkkk khkhkrkhkhkrkhkhkhkhkrhkhkrhhkdhhkdhkdhkkhhkkhhkkhk CSP mUSt verify the CaSh available and khkkkhkrhkhkrhkhkrhkhkrhhkdhhkrhkhrhkhhhkdkhhikhx
hkhhrkrrhrkrrkhkhkrkrhhkhkdrhhkhrhrhkkdrhkkikk hkhArrrhrrrhkhkrrhhkhkrrhkhkkrhhkkdhhkkikk Overdraft (OD) account balance available Ahkhhrrhkhkrkrrkhkhkrrkhhkhkrhrhhkdrhhkkrrhkkik

khkkkkkkkkkhkkkkkkhkkkkkkhkkkkkkkkkkkkkkk kkhkkkkkkkkkkkkkkhkkkkkkhkkkkikkkkkkkkkkikk Must keep printed record Of daily journall khkkkkkkhkkkkhkkkhkkkkkkkkkhkkkkkkhkkkkkkkkkk

khkkkkkkkkkhkkkkkkhkkkkkhkkkkkkkkkkkkkkk khkkkkkkkkkhkkkkkkhkkkkkkhkkkkkkkkkkkkkkk transactions record kkhkkkkkkhkkkkkhkkkkhkkkkkkhkkkkkkhkkkkkkkkkk

khkkkkkkkkkhkkkkkkhkkkkkkkkkkkkkkkkkkkk khkkkkkkkkkkkkkkhkkkkkkkkkkkkkkkkkkkk Must provide printed receipts kkhkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk
khkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk khkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk for aII extra charges kkhkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk
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Facilities Available
1. Opening of Zero Balance saving account and to link Aadhaar
with them (for receiving all types of governmental aid under
different schemes like: Gas Subsidy, MNREGA, Widow Pension,
School Uniform, Scholarship, etc.).
. Opening of Recurring Deposit (RD) accounts.
. You can deposit money Iin bank of India's bank account having In
any corner of India of your friends, relatives, others.
. You can transfer money from one account to another account.
. You can deposit installments in Recurring deposit and loan
accounts.
. To make fixed deposits.
. You can source Kisan Credit Card (KCC) and other loan
accounts.
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Important Information for Customers

Do not depositany amount without taking recelpt

For any problem and complaint write SMS anc
send on 09222000909,
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Types of services

1. Opening of NO Frill zero balance accounts

2. Issuance of passbook

3. Opening of flexi RD account

4. Withdrawal from account (max 4 transaction per month)

. Transfer of money within accounts opened at link branches

. Deposit of money in other bank accounts
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